VITA Volunteer Training (Rev. 09-2020)
Volunteer Income Tax Assistance in Cameron and Willacy Counties, Texas

Instructions to Sign and Download
F13615 Volunteer Agreement Form
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Course name Score

2019 Volunteer Standards of Conduct Exam 100.00 %

, ; . Pass 3 |
9 / v jiew % Click nerelo open and
2019 Intake/Interview and Quality Review Exam 100.00 % Print Certificate ‘ urE/olunteer

Agreement. Click Print from
2019 Site Coordinator Training / the file menu to print the page.

Save the Volunteer Agreement

Pass for your records.

g
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If you would like to review the

2019 Health Savings Accounts (HSA) Exam Volunteer Standards of
Conduct course, click here to
review the course in PDF
format

Click here to review the
Intake/Interview & Quality
Review training.

1. Inorder to certify, you need to pass the following examinations:

e Volunteer Standards of Conduct Exam.
e Intake/interview Quality Review Exam.
e Basic or Advanced Exam. Advanced level is not required but is highly encouraged.

2. Sign your F13615 Volunteer Agreement Form by clicking on the checkmark option.
3. Click on “Click here” to open your signed F13615 Volunteer Agreement Form. Please

review your information, save it for your records, and e-mail a copy to
Taxproject@unitedwayrgv.org.




